
Please note: First of all, the financing of the subscription(s) must be clarified!  

The retroactive assumption of costs for products already ordered cannot be guaranteed. 

 

1. Step 

Registration: 

https://www.statistik.at/en/databases/statcube-statistical-database/subscription-access  

> Login / Registration > Set up a user account for STATcube: Registration form 

 

We recommend that you register using your JKU email address and your JKU / office address (no private (email) addresses). 

 

2. Step 

Order: 

Ordering a subscription* (with a request to send the current order form) by email to statcube.helpdesk@statistik.gv.at 

 

*Subscription for 3 Months – 282,00 EUR 

* Subscription for 12 Months – 901,00 EUR 

* Subscription for 3 Years – 2.701,00 EUR 

[28.05.2024] 

 

After receiving the order form from the helpdesk, this must be completed and returned. 



Fill in the order form: 

 

Firstly, the number of the respective subscription(s) must be specified.  



We recommend that you enter your JKU data (office address, e-mail address, office landline number, etc.) under customer data/delivery address. 

as well as the following data: 

- UID-Number: AT U57515567 (JKU sales tax number) 

- Anmerkung zur Bestellung / Note on the order: „Please invoice the JKU (as always) via INVOICE“* 

*Note: Payment by credit card is generally not possible for the JKU, so you must insist on payment by invoice or communicate this sufficiently when ordering. 

 

 

 

Billing address: does not have to be filled in 

 

  



 The 3 boxes must be ticked. 

 

Finally, the signature of the customer must be 

must be provided. 

 

 The completed + signed PDF 

must now be sent (with the request to send  

the invoice by email)  

back to Statistik Austria  



3. Step 

Invoice: 

 

In the next step, Statistik Austria will send you an invoice as a PDF by email. 

Once this has been paid and the payment process has been finalised by the provider, the subscription will be activated by Statistik Austria. 

 

4. Step 

Verification of activation and access to StatCube: 

 

You can access StatCube at the following URL: https://www.statistik.at/web_de/services/statcube/index.html 

 

Databases > StatCube > Subscription access > Registered Login / Subscription Login: Portal-Login 

 

 

 

 

 

 

 

 



If access to the statistical database with subscription is displayed, the subscription is active:

 

 

If only access for free content is displayed, the subscription has not yet been activated. 

If you have any questions, uncertainties etc. regarding the activation of the subscription, please contact the Statistics Austria helpdesk: 

statcube.helpdesk@statistik.gv.at 

 

 



 

Useful links for using StatCube: 

 

Quick Help: https://www.statistik.at/statcube/sdb/prod/106322_STATcube_Schnellhilfe_EN.pdf 

Manual: https://www.statistik.at/statcube/sdb/prod/105696_STATcube_Handbuch_EN.pdf 

FAQ: https://www.statistik.at/statcube/sdb/prod/STATcube_FAQs_EN.pdf 

Glossary: https://www.statistik.at/statcube/sdb/prod/STATcube_Glossar_DE.EN.pdf 

 


